Quick Ship Spa Program
Policy & Procedure

STANDARD QUICK SHIP
e Quick Ship spas are available on a First Come — First Served basis.

e Before committing a spa to your client, always confirm with Saratoga Spa that the
spa is still available.

e Dealer account must be in good standing to participate in the Quick Ship
program.

e Spa shipment and charges are the responsibility of the Dealer. Itis
recommended to pick up spas or ship via the Imperial transfer system when
available. Common carrier shipments will be done at the risk of the receiver. Spa
shipments are FOB Latham, NY.

e Spa shipment will not be scheduled until payment for the spa is received.

e Place your Quick Ship spa order on a Saratoga Spa Order form either by email
or fax — be sure to reference the Quick Ship spa serial number.

e A spa Order Acknowledgment will be provided as per standard procedure.

e Quick Ship spas are not available for any other programs, including Consignment
Programs

AGING SPAS

e Aging Spas are spas approaching 6 months past their original Manufacturing
date and the warranty has or is about to begin.

e Aging Spas were originally built for Quick Ship Inventory or were Dealer Special
Orders. They have not been owned by Dealers or consumers. They are not
“‘Blem” spas.

e They are priced at 10% below their Published Authorized Saratoga Dealer
Pricing. No other Discounts or Promotions apply. Please check with Saratoga
Customer Service for actual pricing and availability.

e All other Quick Ship rules apply as listed above.
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LATHAM QUICK SHIP SPAS

Serial # Model Sheet Trim Skirt Options Comments
2719599MF |Adelphi Silver Marble Orion Gray
2719045MF |Canfield Storm Cloud Orion Gray
2713066MF |Collins Artic White Gray Black
2725481MF |C35 Silver Marble Gray Gray Full Foam
2725483MF |C40 Storm Cloud Gray Gray
2707272MF |Empire Silver Marble Orion Black Bluetooth Audio
2725470MF |Empire Storm Cloud Orion Gray
2713039MF |G50 Storm Cloud Gray Gray
2725482MF |L50 Silver Marble Gray Gray Full Foam
2712955MF |Regent LTD Silver Marble Orion Gray
2712956MF |Regent LTD Storm Cloud Orion Gray
2713064MF |Olympia Silver Marble Orion Gray
2713071MF |Whitman Artic White Gray Gray Full Foam
BALBOA EQUIPMENT UNLESS OTHERWISE SPECIFIED

* Showroom Spas May Require Additional Prep Time Prior to Shipping

AGING SPAS

Serial #  |Model |Sheet [ Trim |Skirt \ |MFG DATE

BLEM SPAS

‘Serial # ‘ Model ‘Sheet ‘Trim ‘Skirt ‘ ‘Comments
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INDY QUICK SHIP SPAS

Serial # Model Sheet Trim Skirt Options Comments
AGING SPAS

Serial # Model Sheet Trim Skirt MFG DATE
BLEM SPAS

Serial # Model Sheet Trim Skirt Comments
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