SALES BULLETIN

TO: Saratoga Spa Company Dealers
DATE: December 1, 2014

BULLETIN NO.: 335-14

Dear Dealer:

The Saratoga Spa Company would like to take this opportunity to remind you of our
2014 scheduled holiday break:

e December 24th through January 2nd, Christmas & end-of year break (We will resume
regular operations on January 5, 2015)

This scheduled break includes all Saratoga Spa departments; no spa or parts orders will be
processed or shipped, no production will be scheduled for these periods and no warranty returns will
be accepted or processed during these breaks. Limited emergency contact for technical service
purposes will be available; the contact information will be posted on the Saratoga Spa dealer website
24 hours prior to the scheduled break.

Thank you for your business in 2014. We wish you safe and Happy Holidays from all of us at
Saratoga Spa Company!

Sincerely,

Kristine Keegan
General Manager
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